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PaceMetrics

PaceMetrics is a leading provider of real-time business solutions for transaction monitoring, end-of-

day pricing and compliance to the Financial Services industry.

With headquarters in Dublin and sales offices in the major financial centres, PaceMetrics employs
leading industry analysts, consultants, engineers and developers to implement high quality software

solutions for the world’s leading global financial institutions.

PaceMetrics delivers process transparency in real-time across the enter-
prise, underpinning best practices in Banking Operations, Risk Manage-
ment, Customer Service and End-of-Day Pricing. Our solutions address
your business problems, improve your business processes and help you to
achieve your KPIs and SLAs.

The quality of the PaceMetrics solution is based on a unique combination
of market expertise, innovative IT architecture and skilful implementation
through a team of experienced professional services consultants.

Business Contexts

The key to the success of your operations typically lies in error-free,
cost-effective processing of trades from initial placement through to final
settlement, confirmation and regulatory reporting.

Never has there been more regulatory pressure to ensure accuracy, nor
as much internal pressure to ensure the highest standards of good gov-
ernance and the avoidance of Operational Risk.

Demonstrating compliance with both the spirit and the detail of the grow-
ing number of regulations is also a distinct challenge for Risk and Opera-
tions Managers.

In the area of end-of-day or intra-day pricing, your organisation has
ever-increasing responsibilities and duties to ensure that end-of-day or
intra-day pricing for enterprise-wide distribution is accurate and verified.

Your Customer Service team is being asked to perform to agreed KPIs,
you need to develop and maintain that competitive edge. Customer sat-
isfaction and your insights into it lie at the core of day-to-day business
performance.
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PaceMaker™ is a non-intrusive, real-time monitoring system that provides end to end control with full
transparency into every business transaction. PaceMaker is truly independent of the underlying systems
that it monitors, providing a holistic view across systems and processes. Your investment in disparate
legacy systems can therefore be leveraged, with minimum disruption and minimum change to existing
working practices.

The Price Verification Server™ provides a centralised, automated and audited process for the collection,
verification and publication of consistent and approved prices, both Intra-Day and End-of-Day.

Both products utilise industry-standard technologies such as XML, Java and JMS, enabling ease of inte-
gration with your current infrastructure and enterprise-wide deployment.
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